
Shady Oaks Village

In the year 2000, NEFSH proudly 
accepted the Governor’s Sterling 
Award for significant improvement 
and achievement of performance 
excellence. The Governor’s Sterling 
Award is derived from the 
internationally acclaimed Baldridge 
Criteria for Performance Excellence 
and, is recognized as the preeminent 
state award process in the nation.

Mission Statement
To provide comprehensive mental 
health treatment services to ensure 
timely but appropriate transition to 
the community.
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Our Vision
The vision of Shady Oaks Village is 
to be a premier, value centered 
Living Area and Service Provider 
that is recognized for excellence by 
putting those we serve first.

Unit Description
Shady Oaks Village is a, licensed, 
134 bed unit, delivering an array of 
services in a long-term Residential 
setting. We deliver comprehensive 
inpatient psychiatric treatment and 
rehabilitation services to three 
distinct mental health populations 
which include  a 
geriatric/psychiatric unit, M1 & W1,  
a diversified care unit, 16 and a 
medical services unit 3C.

Advocacy
Each individual is assigned an 
advocate on each shift.  The 
advocate meets with each individual 
weekly to review attendance at all 
treatment activities, and any 
concerns or needs.

Visitation
Hours:  8:00 a.m. – 8:00 p.m.
Contraband:  Tobacco products, 

lighters, cameras, recording
devices, money, items made
of glass.

Food:  Bring just enough for
one meal or snack.

Vehicles: Individuals served cannot
ride in your vehicle on grounds.

Service Treatment Teams
• Each Individual is part of a 

multidisciplinary service planning
and recovery team.  Each team
includes a Psychologist, Nurse,
Social Worker, Rehabilitation staff, 
Direct Care staff member, and 
others as needed to assure quality
of care and treatment.

• Goals are tailored to reflect the 
unique strengths, needs, and
preferences of the individuals we
serve.

• Service plans are designed to 
support the goals of individuals
while delivering comprehensive
treatment services to prepare them
for a timely transition into the
community. 

Recovery Centers
Classes Offered:
Monday – Friday

9:00 a.m. – 11:00 a.m.
1:00 p.m. – 3:00 p.m.

Course curriculums include:
• Medication Management
• Music Appreciation
• Current Events
• Exercise Programs
• Anger management
• Exercise for Life
• Medication and Nutrition
• Life Enrichment Skills

Mobile canteen services are offered 
twice weekly as a service to 
Individuals with limited mobility.

Throughout the year, Shady Oaks 
Village hosts many various 
activities for the Individuals we 
Serve. Our Individuals enjoy special 
activities for Valentine’s Day, a 
“Spring Fling” carnival style event, 
a 4th of July celebration, a “Fall 
Festival”, Veteran’s Day, a special 
Thanksgiving event, Christmas 
party and various other special 
events and activities throughout the 
year. We encourage family and 
friend participation. You may 
contact the Treatment Team for 
more information on attending 
these occasions.


