
Moss Grove Village

In the year 2000, NEFSH proudly 
accepted the Governor’s Sterling 
Award for significant improvement 
and achievement of performance 
excellence. The Governor’s Sterling 
Award is derived from the 
internationally acclaimed Baldridge 
Criteria for Performance Excellence 
and, is recognized as the preeminent 
state award process in the nation.

Mission Statement
To provide comprehensive mental 
health treatment services to ensure 
timely but appropriate transition to 
the community.

Sateria Gunter, UTR Director

Phone (904) 259-6211 Ext. 1420
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Northeast Florida State Hospital
7487 South State Road 121
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Our Vision
Our vision is to provide quality 
treatment, support and 
rehabilitation in a homelike 
environment, seven days a week, 
twenty-four hours a day.

Unit Description
The 88 staff in Moss Grove Village 
are dedicated to providing 
comprehensive therapeutic   
treatment to the 134 individuals we 
serve that are entrusted in our care. 
The living areas of Moss Grove 
Village include31E, 31W, 32N and 
32S.  We strive to ensure a timely 
transition to the community in a 
manner proven to be customer 
driven, cost effective, outcome 
oriented, and community integrated 
within three to five years. 

Advocacy
Each individual is assigned an 
advocate on each shift.  The 
advocate meets with each individual 
weekly to review attendance at all 
treatment activities, and any 
concerns or needs.

Visitation
Hours:  8:00 a.m. – 8:00 p.m.
Contraband:  Tobacco products, 

lighters, cameras, recording
devices, money, items made
of glass.

Food:  Bring just enough for
one meal or snack.

Vehicles: Individuals served cannot
ride in your vehicle on grounds.

Service Treatment Teams
• Each Individual is part of a

multidisciplinary service planning
and recovery team.  Each team
includes a psychologist, nurse,
social worker, rehabilitation staff, a
direct care staff member, and others
as needed to assure quality of care
and treatment.

• Goals are tailored to reflect the
unique strengths, needs, and
preferences of the individuals we
serve.

• Service plans are designed to
support the goals of individuals
while delivering comprehensive
treatment services to prepare them
for a timely transition into the
community. 

Recovery Centers
Classes Offered:

Monday – Friday
9:00 a.m. – 11:00 a.m.
1:00 p.m. – 3:00 p.m.

Course curriculums include:
• Medication Management
• Music Appreciation
• Current Events
• Exercise Programs
• Anger management
• Exercise for Life
• Medication and Nutrition
• Life Enrichment Skills

The individuals we serve enjoy a 
host of recreational evening and 
weekend activities. Unit functions 
include Family Fun Day, Mother’s 
Day Observance, Father’s Day 
Observance, Fourth of July Fund 
Raiser, and a Christmas party. 
During this fiscal year, the 
individuals were escorted to off 
campus trips by unit and 
Rehabilitation staff. Trips included 
Wal-Mart, bowling, a movie and 
dinner, World of Nations, The 
Morocco Shrine Circus, and 
Jacksonville Suns baseball games.

Annual Events and Outings


